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2019 Scout Mobile App Selling Guide 
 

I would like to take the opportunity to let you in on the new Trails-End App for 
your smartphone!  It allows you to take all your orders digitally, you can accept 
cash and credit cards through it.  It keeps everything backed up and inventory 
management is done for you.  This helps us in the long run as well for inventory.  
You can sign up for Store Front Sales right inside the app!   
 
Download the App now by searching for Trails-End in your phones App Store.  If 
you have not done so already, sign up for a Trails-End account either using the 
App or going to https://www.trails-end.com  (be sure the – is between the two 
words) and select Register.   
 
On the next few pages you will find instructions to help guide you through the 
app and how to use it.  
Once you are signed into the app you will see your Dashboard.   
Notice at the bottom there are buttons for Dashboard, Wagon, Storefront and, 
Online.  These are your main navigation buttons for using the App however you 
can use the menu button at the top left to find other things such as training, 
rewards, settings, etc.  
 
Dashboard:  Your main screen when signing in. 
Here you can see your overall sales so far & navigate the various menus of the 
app. 

   
If for any reason you need to return to the home/dashboard use the back button 
or menu button on the left and select Dashboard! 
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Wagon Sales:  Used for your personal sales.  
   

Tap Wagon to start a personal 
sale (ie, family, door to door) 

 
On this screen you will see 
your personal inventory. To 
start a sale tap, Start Wagon 
Sale. On-hand will be used 
during Blitz Weekend.  
Undlv will be your go to 
column and how we track 
what to order at the end of 
selling. 

 
Tap the + to add an item to 
the order.   

 
Once all items have been 
added tap View Order 
Summary. 

 
On this screen you will be 
asked if they would like to 
make a small military 
donation.  You can skip, 
select a pre-defined amount 
or select $0 to define a 
custom amount. Once 
finished with Military 
Donation click Add To Cart. 

 
Be sure to mark as Delivered 
or Undelivered.  If you are 
selling from your Show & 
Sell kit leave it as Delivered.  
If you do not give the 
customer a product mark it 
as Undelivered.  
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From here double check the 
order then tap Take Payment. 
 

 

Here you will start the 
Payment Process. 

  

If the sale is for something 
you do not have on-hand, 
such as Chocolate Lovers 
Tin, use the Record 
Customer Info button.  
Record as much information 
as possible here and tap the 
Next button 
 

 
If using a Bluetooth Square 
Reader and you have not 
paired it with your phone/app 
click the Pair button, follow 
the instructions. Otherwise 
make sure the Square Reader 
is plugged into your phone. 
You may manually enter credit 
card details but save time and 
swipe the card if possible!   

 
Select Cash or Credit/Debit 
Card, then Take Payment  
(I am unable to show the 
next screen once you select 
Take Payment, but it should 
be self-explanatory.) 

 

Storefront Sales:  Only to be used if you are at a storefront.  DO NOT use your 
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personal inventory of popcorn at a storefront, this only causes confusion in 
inventory!  
 
Store Front Sales signup: 

 
Tap the Storefront button on 
the Dashboard or from the 
Menu.   
 

You can choose from My 
Shifts, Today or Upcoming.   

 
Select Upcoming to see what 
shifts are available and 
where.  

 
 
Tap View Shifts on the 
location you would like then 
select the time you would 
like.   

 
The Rest of the StoreFront Sale process is similar to Wagon Sales.  If you are 
signed up for a StoreFront Sale the app will automatically assume you are there 
and if you navigate way from that section it will display a red box at the bottom 
saying Back To StoreFront Shift, making it easy to get back into it. 
If you have signed up for a shift and can not make it, please resign from the shift 
and let your leader know as soon as possible so he/she can try to get the 
position filled.   
 
Online: This is where you can view your personal online sales.   All online orders 
are shipping for FREE this year...let your friends and family that don't live here 
know, that way they are helping fund your scouts adventure!  You can easily 
share the online page by scrolling to the bottom and selecting any of the Share 
Your Page options listed.   
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Let’s finish up by setting a Sales Goal.  Tap that little hamburger menu (three 
lines stacked on top of each other) at the top left.  Tap Rewards and select the 
Prize Tier & Goal you think you can sell.  Notice each tier shows a different 
Amazon.com Gift Card Rewards.  So, if you sell at least $1,500.00 you will earn a 
$75 Amazon.com Gift Card from Trails-End.  This is on top of the Pack & Council 
prizes earned.  

 
 
 
 
 

 Start selling some adventures on the 28th of September! 

 
 

  


